Before and after

The New La Puente Dial-A-Ride: rider guide and registration form

City of La Puente - Tri-fold pamphlet, scanned, with a form - Original: source PDF on the agency website
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Main problems found

* No document title in metadata

+ Content that is neither tagged nor marked as decoration

* No PDF/UA identifier (file does not declare itself accessible)
* Window shows the file name instead of the document title
* Not marked as a tagged PDF

* Tab order not set to follow the structure

What we did (OCR + LibreOffice rebuild with fillable fields)

+ Original was a scanned tri-fold: no text, columns in fold order, form only printable.

* OCR, then rebuilt in reading order: about, how it works, tips, price, hours, holidays, phone numbers.

* Hours and phone numbers became data tables with headers.

* Registration form is now fillable: 26 labeled fields.
Still to do before delivery to a client: a person reads the file with a screen reader (NVDA) to confirm reading order and
alt text, and the agency approves the rebuilt layout. Rebuilt files carry the same content as the original, not a pixel copy
of its design.
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https://lapuente.org/city-documents/transit-services/DialaRidePamphlet6415.pdf
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